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QUESTIONNAIRE FOR REPRODUCTIVE HEALTH CARE SERVICE PROVIDERS
Statement of the Study  

This survey covers the issues of women’s reproductive health and human rights and is conducted within framework of Project “Reproductive Health and Rights: Key Challenges”, International Policy Fellowship Program. We would very much appreciate your participation in this illustrative survey. 

Participation in this survey is voluntary, however we hope that you will complete this questionnaire since your views are very important.  This information will help to identify urgent reproductive health issues and assess the awareness of rights in relation to reproduction, within family and health care/services delivery so that the government and other organizations respectively implement projects in future in promotion of human rights and improve delivery of family planning/maternal health services in our Republic.

We assure you that whatever information you provide will be kept strictly confidential and will not be shown to other people- any of health providers at this facility, your supervisor, etc. - so please be quite sincere in your answers. 

Thank you very much for your 

participation and cooperation!


1. Position at this health facility______________________________________

Please give brief description of your job (hours/week, on average number of patients you see in one day)

____________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________

2. Do you offer the following services? Tick off which is appropriate.

( Antenatal care 

( Postnatal care 

( STD information 

( Family-planning (FP) services, including emergency contraception
( Counseling (infertility, sexuality) 

( Simple diagnostic tests for infertility 

( Diagnosis  

( Abortion services 
( Screening for reproductive cancers 

( Treatment  

( Other__________________________

3. How many years of experience do you have in your particular specialty?____________

4. Have you participated in a specialized training/continuing education program(s)/seminars? 

(YES 



(NO  

When last time (MM/YY) and where (country)?

____________________________________________________________________________________________________________________________________________________

5. If you provide family-planning services, did you receive training on FP or participate in courses on FP? 

(YES 



(NO  

If yes, through which organization? Tick off as many answers as appropriate.


( international organization. Specify__________________________________________ seminars/courses (underline the option, which suits).


( during vocational training


( on-job-training 


( other__________________________

6. Did any of the trainings/courses you completed focus on or mention human rights?  

(YES 



(NO  

If YES, please describe. __________________________________________________________________________ 

____________________________________________________________________________________________________________________________________________________ 

__________________________________________________________________________

7. Would you consider to be trained or feel the need to be trained on application of human rights to reproductive health?  

(YES 



(NO  

8. Are you a member of a professional association/union/organization?

(YES 



(NO  

If YES, please provide its name and period of membership.

____________________________________________________________________________________________________________________________________________________



1. Do you know about rights related to reproductive health?

(YES 



(NO  

If yes, name some rights.

_________________ 

_________________ 

_________________ 

_________________ 

2. Do you know about human rights international instruments? 

(YES 



(NO  

If yes, please specify at least two. 

__________________________________________________________________________

3. What is the source of information on human rights? Tick off which is appropriate. 

( Educational establishment

( Television

( Radio

( Printed media (books, newspapers, magazines, brochures, etc.) 

Please underline________________

( Family

( Spouse (partner)

( Colleagues

( Peers

( Other________________________

4. Do you think women and men are equal?

(YES 



(NO  

Please explain.

5. Do you think a woman has to make autonomous choices about reproduction freely and without coercion?

(YES 



(NO  

Elaborate your answer. ____________________________________________________________________________________________________________________________________________________ 
6. What is your attitude towards the following statements?  Underline the answer that best suits.

 “The women’s ability to choose the number and spacing of pregnancies plays a significant role in the general health and well-being primarily for women, but also extends to children and family.”
(Totally agree 

(Partially agree

(Disagree

(Do not know

(Other___________________________________________________________________ 
“Reproductive decision-making, a woman’s ability to make a full informed choice about her reproductive life, to receive information and have access to family planning methods and services is key to good reproductive health.”  

(Totally agree 

(Partially agree

(Disagree

(Do not know

(Other___________________________________________________________________ 
“The Armenian traditional customs, practices, socio-cultural norms, which still maintain discrimination against women within family, and stereotypes of social roles serve to the detriment of exercise of women’s reproductive choice exercised by Armenian women, since the reproductive behavior of couples and individuals is in practice traditionally shaped by implicit societal signals and rules.” 

(Totally agree 

(Partially agree

(Disagree

(Do not know

(Other___________________________________________________________________ 
7. Which rights relevant to reproductive health do you consider violated in Armenia?  

____________________________________________________________________________________________________________________________________________________ 
8. Do you find it important to know about human rights? 

(YES 



(NO  

If yes, where would you prefer to get that information/knowledge?

____________________________________________________________________________________________________________________________________________________ 
____________________________________________________________________________________________________________________________________________________ 
9. What is your attitude towards the following statements?  Underline the answer that best suits. 

“There is a myriad of risk factors affecting reproductive health resulting from the inadequate level of education/awareness and hindered access to information on sexual and reproductive health and rights. Therefore, education on sexual health and related rights should be included in the school curriculum.”
(Totally agree 

(Partially agree

(Disagree

(Do not know

(Other_____________________________________________________________________________________________________________________________________________ 
10. Do you know that there is RA Law on “Reproductive Health and Rights”?

(YES 



(NO  

If yes, how did you learn about it? Tick off which is appropriate. 

(Educational establishment

(Television

(Radio

(Printed media (books, newspapers, magazines, brochures, etc.) Please specify________________

(Family

(Spouse (partner)

(Colleagues

(Peers
(Other________________________
11. Of which below-mentioned rights of patients/clients have you heard? 
(e.g. right to access, right to choice, right to information, right to confidentiality, right to dignity

 right to privacy, etc.)
10. During your consultation with a patient/client do you provide sufficient information material to the choice that a woman has to make with respect to procedure/method/intervention/medication/other? Tick off which is appropriate:

(Nature of the procedure/method/intervention/medication/other

(Side effects of the procedure/method/intervention/medication/other

(Reasonable alternatives to the proposed procedure/method/intervention/medication/other

(Benefits and uncertainties related to each alternative

(Risks associated 

(If applicable, appointment of subsequent visit

(Other__________________________________________________________  

11. Do you have written IEC (information, education and communications) materials available for clients?

(YES 



(NO  

Describe: ____________________________________________________________________________________________________________________________________________________  
12.  Have you ever heard about the activities of an international organization with respect to reproductive health and rights?

(YES 



(NO  

Specify the name the organization and the source of information.

____________________________________________________________________________________________________________________________________________________

13. Have you ever heard about the 1994 Cairo Conference on Population and Development and 1995 4th World Conference on Women in Beijing?

(YES 



(NO  

Name the source of information________________________________________________
14. Do you know that in 1993 Armenia ratified the Convention on the Elimination of All Forms of Discrimination Against Women (adopted by UN General Assembly in 1973)?

(YES 



(NO  

15. Please rank the following factors in their negative impact on reproductive health of women in Armenia (1 is the highest rank in its negative value)?

1. Lack of knowledge/awareness among women on their rights _______

2. Lack of knowledge on human rights among health care professionals_______

3. Inadequate application of linkage between human rights and reproductive health in Armenia_______

4. Abortion (the most popular method of fertility regulation and unsafe abortion) _______  

5. Traditional practices_______

6. Gender stereotypes_______

7. Women’s standing in society_______

8. Social, economic and demographic factors in particular_______   

9. Legal environment_______

10. Implementation/enforcement of legal rights_______

11. Inadequate awareness/education in matters of reproduction and sexual health_______

12. Socially pressured marriages at a young age_______ 

13. De facto discrimination against women_______ 

14. Unequal decision-making powers of man and woman within family_______

15. Low awareness on family planning methods _______

16. Hindered economic and physical accessibility to family planning services/counseling_______

17. Lack of awareness/education on HIV/AIDS_______

18. Domestic violence_______

19. Paternalistic approach towards women by health professionals_______

15. Your attitudes towards challenges in the reproductive health that Armenia face today: 

(Don’t know

(Know but don’t care

(Care but don’t know what to do

(Know what to do but don’t know how to do it

(Know how to do it but don’t have the support

(Have support but lack a sense of urgency 

Please elaborate: ____________________________________________________________________________________________________________________________________________________ 
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